


DEPARTMENT OF JUVENILE SERVICES MISSION
BY LAW, DJS IS A CHILD-SERVING AGENCY RESPONSIBLE FOR ASSESSING 

THE INDIVIDUAL NEEDS OF REFERRED YOUTH AND PROVIDING INTAKE, 
DETENTION, PROBATION, COMMITMENT, AND AFTER-CARE SERVICES.   

DJS COLLABORATES WITH YOUTH, FAMILIES, SCHOOLS, COMMUNITY PARTNERS, 
LAW ENFORCEMENT, AND OTHER PUBLIC AGENCIES TO COORDINATE SERVICES  

AND RESOURCES TO CONTRIBUTE TO SAFER COMMUNITIES.

THE DEPARTMENT OF JUVENILE SERVICES HAS A ZERO TOLERANCE POLICY FOR 
SEXUAL ABUSE OR SEXUAL HARASSMENT OF YOUTH. IF YOU SUSPECT OR HAVE 
KNOWLEDGE OF A YOUTH BEING SEXUALLY ABUSED OR SEXUALLY HARASSED  

BY EITHER A STAFF MEMBER OR ANOTHER YOUTH, PLEASE CONTACT  
THE OFFICE OF THE INSPECTOR GENERAL AT 855-821-2103.

The Department of Juvenile Services is an executive agency whose 
primary role is to manage, supervise, and treat youth who are 
involved in the juvenile justice system in Maryland. 
The department uses objective and comprehensive assessment tools to 
inform recommendations to the court on whether a youth should be held in 
secure detention or in the community while awaiting a hearing on a criminal 
complaint. If the court orders treatment for the child, the department will 
then provide individualized, evidence-based, and robust care to youth 
with a treatment team comprised of social workers, behavioral health 
professionals, case workers, educators, and families. 

The Maryland State Department of Education provides education 
programming to each child in department-operated and licensed 
facilities. The department also works closely with the Maryland 
Department of Human Resources and the Department of Health and 
Mental Hygiene to ensure youth receive the services they need.

SERVICES TO YOUTH IN OUR CARE

• Risk Assessment
• Case Management
• Community Supervision
• Substance Abuse Counseling
• Behavior Modification Programs
• Individual, Group, and Family  
    Therapies

• Medical and Mental/Behavioral  
    Health Treatment
• Educational Services by State 
    Department of Education
• Vocational Training
• Re-Entry and Aftercare Support
• Post-Secondary Educational 
    Services 

120 W. Fayette Street, Baltimore, Maryland 21201
Phone: (888) 639-7499  Fax: (410) 333-4197

TDD: (800)735-2258

GET INVOLVED

1. College Internships
The Department of Juvenile Services provides a wide variety of 
internships for current undergraduate and graduate students. Interns 
will receive unmatched exposure to the juvenile justice system. 
Internships are available in our community offices, facilities, and at 
headquarters. 

2. Volunteer Opportunities
Individual, community groups, civic organizations, and corporate groups 
can volunteer time with youth who are housed at the Department of 
Juvenile Services residential facilities. Some of the activities that youth 
would enjoy include: music workshops, games, arts and crafts, financial 
workshops, faith based services, computer training, and tutoring.

3. Join a Facility Advisory Board
The department has established Facility Advisory boards for all state-
operated detention centers and committed facilities. The advisory boards 
are valued partners who develop strategies to improve services for youth in 
the Department of Juvenile Services’ care and educate the community on 
the department’s efforts.  

CAREERS IN JUVENILE SERVICES
The department regularly recruits for competent, qualified candidates who 
have a passion for working with youth. The department offers a safe working 
environment, training, Maryland State benefits, competitive salaries, and 
potential job growth. If interested, please visit the Job Opportunities section on 
the department’s website. The department is an equal opportunity employer.

TO LEARN MORE ABOUT DJS AND HOW TO GET INVOLVED, 
PLEASE VISIT OUR WEBSITE AT: DJS.MARYLAND.GOV


